Sirana AppAnaIyze-l’" for Exchange

Detailed usage analysis and reporting
for Microsoft Exchange Server

Overview

Sirana AppAnalyzer for Exchange (AppAnalyzer) is a
reporting and analysis solution that helps e-mail
administrators, IT personnel, and Executive managers
understand Microsoft Exchange usage.

Through an extensive list of pre-defined, automated
reports, AppAnalyzer displays comprehensive usage data
about your Exchange servers, including message traffic
analysis, message delivery times, historical and current
mailbox and public folder storage data, client access
usage, chargeback information and message content
analysis.

Solutions for Today’s E-mail Challenges

As e-mail remains a critical application for organizations
today, new administration and management issues
continue to emerge.

¢ E-mail administrators struggle to keep-up with the
impact of system upgrades and configuration
changes.

O IT Managers need confirmation that their e-mail
infrastructure is being managed efficiently.

¢ Business Unit Managers, such as Human Resources
Management, need assurance that e-mail acceptable
use policies are adhered to by all employees.

¢ Executive Management wants the big picture view of

how their investment in e-mail resources is paying-off.

AppAnalyzer delivers the reports and tools necessary to
successfully address the needs at each level of your
messaging system management.
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AppAnalyzer's WebAdmin C: le lets you schedule and view reports for
delivery from anywhere using a web browser.

Key Benefits

Achieve service levels — Enables you to analyze service
level metrics so you can evaluate areas for improvements
and adjust traffic on servers to better meet end-user
demand. Demonstrate service level achievements through
a number of reports, including message delivery times
between sites, groups or servers.

Allocate messaging system costs — Offers reports to let you
chargeback users or groups of users, such as departments
for e-mail and storage resource use.

Comply with e-mail acceptable use policies and industry
regulations — display e-mail activity for individual users,
Internet domains, suspect SMTP addresses, and keywords
and attachments within all messages.

Promote administration efficiencies — Allows you to
understand Exchange usage and identify trends and
problems at a glance.
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Key Features

AppAnalyzer’s SQL Server Reporting Services-based reports
provide unmatched flexibility for analyzing and
understanding your Exchange infrastructure.

O Granular reporting down to the individual message
level provides information on each message’s
originator, recipient, size, date, time, subject, and
server

O Designed to scale for very large Exchange
organizations (100,000+ mailboxes)

O Does not require installation of an agent on the
Exchange server for data collection

O Easily customize reports for the specific level of detail
that you need—without using a cumbersome report
writer

O Generate summary level reports to better understand
high-level metrics and analyze long-term trends

O Native drill-down capability within reports, such as
changing focus from the enterprise view to a specific
server to a specific user

O Built-in scheduling of report publishing to e-mail and
file share

O Export and publish reports in various formats (CSV,
XLS, XML, TIF, PDF, HTML)

O Measure message traffic for an enterprise, OU, site,
server, department or user

O Track mailbox or public folder storage trends for an
enterprise, OU, site, server, department or user

O Display Client Access usage reports to understand
how OWA, OMA, ActiveSync, and RPC over HTTP is
utilized

O ldentify unused distribution groups, mailboxes, and
public folders

O Develop departmental traffic and storage summaries
for chargeback or combined analysis

0 Evaluate enterprise message delivery times
O Track Internet e-mail traffic to/from specific domains

O Determine top senders and receivers of e-mail and/or
top attachment file types

Sirana Software

Sirana Software develops enterprise analysis, management
and reporting solutions that help you understand what your
messaging and collaboration systems are doing for you now
and what they can do for you in the future. With solutions
like Sirana AppAnalyzer Enterprise Edition, you'll be better
able to make informed business decisions that help your
company leverage your Microsoft Exchange messaging
service as a critical business resource.

Sirana’s customers are global leaders in a wide range of
industries, including several of the largest US federal and
state government agencies. Sirana Software is a NetlQ
Technology Partner and Microsoft Certified Partner.

CERTIFIED

Partner

Contact

Sirana Software

14711 NE 29th Place, Suite 204
Bellevue, WA 98007

Email: info@sirana.com
Web: http://www.sirana.com

Phone: 425-732-6700 e Fax: 425-732-6703
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